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Controlling High Blood Pressure

Controlling high blood pressure remains a cornerstone of cardiovascular risk
reduction and a key focus of the HEDIS Controlling High Blood Pressure
(CBP) measure. Timely blood pressure assessment, accurate
documentation, and evidence-based treatment—including lifestyle
counseling and appropriate medication management—are essential to
achieving control (<140/90 mm Hg) in patients ages 18-85 with a
hypertension diagnosis.

HEDIS CBP Measure Reminder:

« Measure Population: Adults ages 18-85 with a diagnosis of
hypertension

« Numerator: Most recent blood pressure <140/90 mm Hg during the
measurement year

« Key Opportunities: Accurate BP measurement technique, timely
follow-up, medication adjustment, and clear documentation in the
medical record

Quick Tips for CBP Documentation:

« Record the most recent blood pressure reading from the measurement
year, including date and setting

« Enter BP values in discrete EHR fields (not free text or scanned
documents)

« Recheck and document repeat measurements when initial readings
are elevated

» Clearly document hypertension diagnoses, medication changes, and
follow-up plans

« Document nonadherence or clinical considerations when applicable

HEDIS CBP: What Counts / What Doesn’t



Upcoming Quality Initiatives

March 2026 Focus: Screen Early, Save Lives

Close Gaps in Colorectal Cancer Screening (COL-E)

Colorectal cancer is the second leading cause of cancer-related deaths in
the U.S., but it's highly preventable with timely screening.

COL-E Measure Overview:

« Adults 45-75 years should have one of the following documented:
Colonoscopy every 10 years

FIT or FOBT annually

FIT-DNA (Cologuard) every 3 years

Flexible sigmoidoscopy every 5 years
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Quick Tips for Improving COL-E Screening Rates:

« Educate patients on the importance of screening—even if they feel
healthy.
« Offer multiple screening options to increase compliance.

Address barriers like fear, prep concerns, or cost during visits.
Leverage care teams for outreach and follow-up.
Schedule colonoscopies early and provide clear prep instructions.



Pharmacy Notice

As you know, we transitioned to our new pharmacy benefit manager
CVS Caremark this year and with that change comes an updated prior
authorization process. Many medications now require supporting
documentation at the time of submission.

Please review the requirements carefully and include all necessary
documentation with the initial prior authorization request. Doing so will help
prevent avoidable appeals and ensure your patients receive their
medications as quickly as possible. Thank you!

Medication Adherence: A Critical Driver of
Patient Outcomes
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For healthcare providers, medication adherence remains one of the
strongest predictors of a patient’s overall health outcome. Consistent
adherence reduces disease progression, prevents avoidable complications,
and significantly lowers inpatient hospital admissions. When patients take



medications as prescribed, they experience fewer exacerbations, improved
stability, and less pain and suffering.

Our work centers around three key adherence measures:

« Diabetes (MAD): Ensuring patients consistently take oral
hypoglycemics to maintain glycemic control.

« Hypertension (MAH): Supporting adherence to ACE inhibitors/ARBs to
prevent cardiovascular complications.

« Cholesterol (MAC): Promoting statin adherence to reduce long term
cardiovascular risk.

Improvement in these three measures directly correlates with healthier
patients, fewer acute events, and reduced hospital utilization.

Best Practice for Success:

Implementing proactive refill and outreach coordination—such as alerting
patients before a gap in therapy, syncing medications, or confirming
pharmacy changes—has shown to be one of the most effective strategies
for closing adherence gaps. Simple, timely touchpoints can dramatically
improve consistency.

By reinforcing adherence at every patient interaction, providers play a vital
role in driving better outcomes and stronger quality performance.

Learn More About Medication Adherence
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