
Member Transportation Program

A healthier you is our goal, and it starts with  

attending appointments and sticking to care plans.  

Christus USFHP has partnered with SafeRide to improve

members' experience with their transportation benefit.

With SafeRide, members can get to care more easily with

flexible pre-scheduled and on-demand rides.

SafeRide will ensure that members 

have the right ride at the right time 

for an optimal, secure 

transportation experience. We are 

excited to bring this benefit with 

24 round trip rides up to 150 miles 

to all eligible members.

NEVER MISS ANOTHER APPOINTMENT WITH SAFERIDE HEALTH

Get to care  
in different ways

Rideshare

Ambulatory 
NEMT

Wheelchair 
Van

Health plan members need a program that 
improves their access to care. SafeRide 
offers pre-scheduled rides, perfect for 
planning ahead (scheduled a day or more in 
advance), and on-demand rides, for those 
last-minute appointments (scheduled on 
the same calendar day).

The more notice the better! We recommend 
that members book their rides at least 2 
business days in advance for a higher 
likelihood of successful ride fulfillment. 
Additionally, our real-time ride monitoring 
system helps us ensure that members are 
picked up and dropped off on time, providing 
an ideal ride experience.

Members can call (800) 678-7347 
to schedule their ride today!
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