2024 QUICK REFERENCE GUIDE

HEALTH INSURANCE MARKETPLACE - LA

ELIGIBILITY

» Member Services:
Phone: 844-282-3025
> Provider Portal:

»  Provider Inquires:

Christus.HP.memberservices.inguiry@christushealth.org
Fax: 210-766-8851

www.christushealthplan.org

Phone: 844-282-3026 Fax: 210-766-8851

CLAIMS
CLAIMS RESUBMISSIONS
CLAIMS ADDRESS

Resubmission deadline 180 days
CHRISTUS Health Plan LA Exchange
P.O. Box 981654

El Paso, TX 79998-1654

Phone: 844-282-3026

24 HOUR NURSE LINE
Phone: 844-581-3175

. ELECTRONIC CLAIMS Clearinghouse:  Change Healthcare PHARMACY BENEFIT MANAGER
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Subscrber ID: SMPLOOOT o s g Help Desk Phone: 1-800-922-1557
Group Number AUTHORIZATION INFORMATION '—
Efectve Date !
Please visit www.christushealthplan.org for the most up-to-date authorization list. ,3 EXPRESS SCRIPTS
For question contact us at 844-282-3026.
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Beand Orug Phone: 800-446-1730 Fax: 844-357-7562
Non Preferved Brand Drug Delta Dental
\\ E*»nog\gw INN Ded ] Member/Provider Services Phone: 1-833-459-1167
o BEHAVIORAL HEALTH www.deltadentalins.com/CHPMedicareAdvantage
» Case Management » Prior Authorizations
. . B Phone: 800-446-1730
Provider Services Member Servicos
[ s —— Martper Senvices 1-544.282.305 2
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Poyer - 82108 Defta Dentad 1.833.450.1167 COMPLANTS AND APPEALS
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TGTEE YOUR R G 1o DALMY FOR AT CARE SERICES UAY BE BASED Mail to: CHRISTUS Health Plan Superior Vision
CEMTAN CONCAMSTANCES, THES ACHEEVIENT MAY AL O YOUR PROVIER 10 i1 10U Attention: Complaint and Appeals Member Services Phone: 1-800-879-6901
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CREDENTIALING VERIFICATION

Non-Delegated providers
Christus.hp.credentialing@christushealth.org
Delegated Providers
Christus.dso.delegation@christushealth.org
Facilities and Ancillaries
Christus.hp.facility@christushealth.org

PROVIDER RELATIONS:

For Provider Relations needs or to request portal access:
CHP.ProviderNetwork@christushealth.org

FRAUD, WASTE AND ABUSE
FWA HOTLINE:

CHRISTUS Health Plan

919 Hidden Ridge Irving, TX 75038

855-771-8072

CHRISTUS HEALTH PLAN WEBSITE:

www.christushealthplan.org

» Provider Resources »  Provider Education christushealthplansiu@christushealth.org
> Locate a Provider >  Provider Portal
NETWORK CONTRACTING: ELIGIBILITY AND ENROLLMENT

RESOURCES

www.regtap.info/

CHRISTUS.HP.Eligibility@christushealth.org
Phone: 844-282-3025 Fax: 210-766-8851
**Open Enrollment 11/01/2023 — 01/15/2024 **

CHP.NetworkDevelopment@ Christushealth.org

WWW.Cms.gov

SALES & MARKETING

» Marketing Events
»  Broker and Prospect Inquiries
Phone: 833-889-4357

TXBrokerSupport@christushealth.org

B CHRISTUS
Health

PC1490
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